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: ovel GOroNa virus (COVID-18), which is one of its kinds of humanitarian
e . ’ ’ .

mhas Affected people and businesses worldwide, triggering a global economic
g;asfers;his sspect, the tourism sector is not being left behind. The pandemic has not
o ::ecte d the foreign exchange earnings (FEE) but also affected various regional
o :,pme s job opportunities, thereby disrupting the local communities as a whole. As
gev® a5 been @ substantial decline in the arrivals of overseas tourists in India in 2020,
g - aims to predict foreign tourists' arrival in India and FEE using artificial neural
ks (ANN). Furthermore, we analyze the impact of COVID-19 based on four scenarios
cnsidering with and without lockdown in terms of loss and gain in FEE. Lastly, the results
oitained will help policymakers make necessary strategic and operational decisions,
gong with maximizing the FEE.
Keywords : Foreign exchange earnings, Foreign Tourist Amrival, Medium small and micro
gterprises, priority sector lending ,own account enterprise ,world travel and tourism council.

Background :

A novel coronavirus virus originated from the Wuhan province in China during
December 2019, which posed an international public health emergency and had acquired
"posiion of an awfully high-risk infectious virus. The outbreak of Covid-19, the disease
:U;:;th:: novel coronavirus, has expanded its roots to 195 countries with m?re than
%'WOﬂdwidZs across the world recorded as coronavirus positive as of.this wnrltmg. of

espread ::iﬁ?rc.hers and various health agencies are all at once doing their besf to

"isewould th is virus and avoid any possible contagion situation to be faced, which

| s reaten the lives of many people at large.
o ree,,;zns of Covid-19 came pouring from across the world, the Indian govemment
Steps to screen the passengers at the airport. Indian citizens returning
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ca toms, t
from different countries were being evaluated for clinical sympto ested for Coyj o,

and quarantined for two weeks. During mid-MfiVCh- the ?o“:::;‘:::::::d impog; 3
flight bans and visa restrictions, by which time it was ol:; 0 ek thOn and to,, -
industries were going to be heavily impacted. To be 9:"; e de Oﬂ'ly °°Untry
imposing flight bans and visa restrictions; the United S ad? N ed similar Otdary
around the same time. On March 24th, the Government of India had announced 5 COmpl,
lockdown in the country to control the situation to prevent the further spread of th

The lockdown, which continued till theend O

f May in some form or the other, hag o, -
prevent the spread of Covid-19toa considera

ble extent even though it came at the Costy
economic output. While the migrants and daily wage workers may the most aﬂeued
among all dlasses due to the Covid-

19 pandemic, the travel, recreation, and tourism p; o
be the most impacted sector in the Indian economy.

While some industries hayg been
unlocked' early June, the restrictions on travel and tourism might continue for quite Soms
time to mitigate the risk of infections in cities, towns and villages.

Indian Tourism Industry

India is a vast market for travel and tourism. It offers a heterogeneous portfolig of
niche tourism products - cruises, adventure, medical, wellness, sports, eco-tourism, fiim,
rural and religious tourism. India has been identified as a destination for sacred tourism for
domestic and intemnational tourists. In recent years, India had experienced exponential
growth in travel and tourism aided by different kinds of travel.

Tourism sector in India generates significant revenue for the Indian economy besides
contributing to the global output. Before the onset of the pandemic, the sector was growing
rapidly as it supports a large employment base and rakes in huge profits. Today, the
country has many preferred destinations for both domestic and international travelers.

The World Travel and Tourism Council (WTTC) reported that the tourism in India
generated Rs.16.91 lakh crore or 9.2% of India's GDP in 2018 and supported 42.673million
jobs, which is 8.1% of its total employment. According to the WTTC, India has ranked 31d
among 185 countries in terms of travel and tourism's total contribution to GDP in 2018.

Impact of Covid-19 on Tourism

The rapid spread of coronavirus has halted domestic and trade activities. and
disrupted routine activities of many nations bringing their economies to a halt. Severd
countries across the world continue to announce travel restrictions as a part of their fforts
to contain the spread of the coronavirus, Thus, tourism across the world is getting impact?
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more severe in India due to its large number of religious and histori
g ssociation of Tour Operators (IATO) estimates the hotel, aviation an;
ther may incu’ aloss of about 785 billion due to travel restrictions imposed
M i which has resulted in large scale cancellations, Though domestic

7 eian 1€ »s are beind made somewhat operations as of this writing, the social
S rﬁp‘fﬂ orms will continue to impact tourism for the rest of the year.

i«fﬁnaﬂgdia's (otal foreign tourist arrivals (FTAs) stood at 10.9 million and the forsign

In mings stood atRs 210,971 crore during 2019 with Maharashtra, Tamil Nadu,
and Delhi accounting for about 60% of FTAs. However, now with travel
i Lma' . in India for over 80 countries and the international flights being suspended
¢ flights being operational with restrictions), the Indian domestic travelers
a significant decline during 2020. The sector is staring at a potential

lion, which is around 70 percent of the total workforce.
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:’bloss of around 38 il
Even without regard to tourism, the cancellation of events (personal or business)

‘ p sversely impact the revenues of airlines, railways and buses. In addition, demand for
petr, oil and turbiné fuel will substantially decline, thus affecting the petroleum and oil
ndustries. The impact will be felt on both white and blue-collar jobs. Since airports would
function at less than their normal capacity, it would impact the contract and temporary
workers in the airports. All this shows the cascading effects of impact to the travel and

tourism industry.
rimt Arrivals in indla

Foraigr T oLk

@ s GRS, SAIS

Gl
obal Scenario of Tourism Industry-

benefits !ntereSt'"9|Y. the global scenario is completely different. The EU has provided
Moy, l:n the form of liquidity support, fiscal relief, and easing of state aid rules for those
fism business and is currently considering a tourism recovery plan. Italy, one of
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the worst country to be affected by COVID-19, has recently announced g four big !
bailout package for tourism and will incentivise domestic tourists to holiggy, on h: n iy
The French government too has announced an eighteen billion euros "Marshau: %j
Tourism" bailout for tourism. Similarly, South Africa has initiated a refjgs . 2,
approximately $11 million exclusively for MSMEs in the hospitality ang tourigm
Indonesia has announced a $725 million stimulus package in order to reyjy, its to:f‘or,
and civil aviation industry, with additional tax waivers to hotels and restaurantg j, 8;;8'“
regions. Countries such as US, UK and Singapore too have initiated focusseq 6ffy “
revive tourism. India's lack of focus on tourism and its conspicuous absence from,
recovery package is both surprising and disappointing. Even more so when the 9oVerny,
has been paying particular attention to the sector these last six years.
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Source -UNWTO [world tourism organization]
Steps can be done To Revive the Tourism Industry in India-

First, like all MSMEs, those in the tourism sector will also require acces® 5
credit, of which, most vulnerable are the own account enterprises (OAES). In order ¥
improve the flow of credit to this sector, tourism must be included under priority Se'cto:
lending (PSL). Furthermore, under the category of MSME for PSL, a separate sublim "
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b ﬁ'"eS/V nsure that credit fl W
e tbe © feated 2% 1 Tlows to the smallest of <
s rnment should small bysi

: ontral gove consider tweaking norm Sinesses,

X 9@00,1 ' de ovelo pment schemes so that states may utilige firie unds under tourigm
fruc oturé _ahan d safety infrastructure to ensure nil or minimum chan ersuch schemeg

jopn® in future. For ces of transmise
ca le diseases €.g. funds under PRASAD may be use ;; ‘fo .
d for

" oommu ealth and safety measures at religious destinations. Thirq, th
.dgvelopl et cupporting the hotel and restaurant industry by SUbSid,: Government
g0 ldAddltlo ally, 8 applications and renewal of licencing fees should be'r;gbthela;r fixed
: @sts. orand kept at minimum for the next two years for all such busmesse:g l\::? for
ol oence should be made seamless so as to bring ease of doing business llnat:y
t'anv Fourth, state governments should consider waiving certain critical charges su ﬁ
0 perty tax and interstate transport taxes for a fixed period of time. Electricity azd
; ¢ charges for homestay owners should be billed at residential rates instead of
erc:al rates. Fifth, all state governments should look to create a state run e-commerce
licating the GEM model, which will allow for showcasing and sale of state

“’3!
pxa“orms rep

< cottage industry products and provide the necessary market connect to consumers.

so think of ways to incentivise domestic tourists to boost local

" ggtegovemments must al
dustry, this is an excellent time to develop a common safety

purism. For the tourism in
. zd sanitation standard for hosting and serving its customers. The industry must also

Jfise this opportunity to adopt ecological waste disposal practices and adopt environment

. fiendly day to day practices.
Itis quite evident that the tourism sector in India nee

pushforits revival in the post COVID-19 world.

ds a redoubled and renewed
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