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Introduction 

 An Executive Development Programme on "Quality Assurance" was organized 

for the members of the Internal Quality Assurance Cell (IQAC). Dr. A.K. Pateria, 

Principal, Dr. Vibha Rathod IQAC Incharge, Bhopal School of Social Sciences, Bhopal 

and Dr. C.D. Athaya Retired Additional Director, Higher Education, Sagar Division were 

the eminent speakers. Vote of thanks was proposed by IQAC in charge  

Dr. Naveen Gideon. The programme was conducted by Dr. Bhawana Yadav. 

Objective 

  The main objective of the programme was to enhance the understanding of 

IQAC members on quality assurance and to equip them with the necessary skills to 

implement quality assurance processes effectively. 

  



 

 

Programme Highlights  

 The programme was structured in a way that ensured maximum participation and 

interaction among the participants. Dr. A. K. Pateria focused on quality assurance as an 

institutional benchmarking. Dr. Vibha Rathod discussed best practices for quality 

assurance. He took few relevant case studies. The key topics covered during the 

programme included: 

1. Quality assurance: Definition, principles, and processes 

2. Internal quality assurance mechanisms 

3. Best practices for quality assurance 

4. Measuring and evaluating quality 

5. Quality assurance in the context of higher education 

 The programme was conducted through a mix of lectures, case studies, and 

interactive sessions. The sessions were facilitated by subject matter experts in the field of 

quality assurance. 

Outcomes  

  The programme was successful in achieving its objectives. Participants gained a 

deeper understanding of quality assurance and its importance in higher education. 

They were able to identify key areas of improvement in their respective institutions and 

develop strategies to address them. The participants were also able to identify best 

practices and tools that could be used to improve quality assurance processes in their 

institutions. The programme provided them with the necessary skills and knowledge to 

implement these processes effectively.  

Conclusion  

  The Executive Development Programme on "Quality Assurance" was successful in 

equipping IOAC members with the necessary skills and knowledge to implement quality 

assurance processes effectively. The programme provided a platform for participants to 

exchange ideas and best practices, which can be applied to improve quality assurance 

processes in their respective institutions. 


